Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpameHus (PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 wurona 2019 roma [nelcTByeT HOBBIA JOCYIEOHBIA MOPSAOK
YpETyJIUPOBaHUs CIIOPOB MOTPEOUTENIEH CO CTPAXOBBIMU OpraHU3ALMSIMHU.

B cnygae, ecnu cTpaxoBas opraHu3aiys OTKa3bIBA€TCs YIOBJIETBOPUTH
TpeOOBaHMsI TOTpeOUTENs, A0 OOpameHus B Cyd NOTpeOUTENh IS
yperyJIupoBaHuUs cropa  JIOJDKEH oOpaTUThCs K dbuHaHCOBOMY
YIOJHOMOYEHHOMY.

HoBbl1i1 opsiIok mMpUMEHsIETCsl K CIopaM CO CTPaXOBBIMU OpraHU3aIUsIMU
no goroBopam OCAI'O, kacko u JICAI'O nauunas ¢ 1 urons 2019 roaa, mo
WHBIM BUJaM CTpaxoBaHUs (KpoMe 0053aTeIbHOr0 MEIUIIMHCKOTO CTPAXOBAHMS)
— ¢ 28 Hos0ps 2019 rona.

JlomKHOCTh (PMHAHCOBOTO YIOJHOMOYEHHOTO yupexkaeHa DeaepanbHbIM
3ak0HOM OT 4 utoHs 2018 roga Ne 123-03 «OO0 ynoJIHOMOYEHHOM IO MpaBam
noTpeduTene GUHAHCOBBIX yCIyD» (anee — 3aKoH).

@UHAHCOBBIM  YIIOJHOMOYEHHBIM  PACCMAaTPUBAET  MMYIIECTBEHHBIC
TpeboBaHus MOTpeduTensi, pasmep KoTopbix He npesbimaer 500000 py6ieit, mo
noroBopam OCAI'O — 6e3 orpaHUueHUs CYMMBI.

Oo6paienue notpedurens (UHAHCOBOMY YIOJIHOMOYEHHOMY MOXKET OBbITh

HaIpaBJICHO B DJIEKTPOHHOUW (popme uepe3 JIMYHBIN KaOMHET Ha OpUIIUATHEHOM

caiite PMHAHCOBOTO YIOJIHOMOYEHHOTO WM B MUCbMEHHOU (popMme.

[Ipuem u paccmoTpeHue oOpaiieHuid MOTpeOuTeNe OCYIIECTBISETCS
(MHAHCOBBIM YIIOJTHOMOYEHHBIM O€CIIIaTHO.

Jlo HampaBieHus oOpaiieHuss (UHAHCOBOMY  YIOJIHOMOYEHHOMY
HOTPEOUTENh JIOJDKEH OOpaTUThCS C 3asBlicHHEeM (IpETeH3Hel) B CTPaxOBYIO
opraHu3auvioo. JlaHHBIM TNPETEH3UOHHBIM NOPSNOK YCTAHOBJIEH cTaThed 16
3akoHa U SBJISETCS 00s3aTEIBHBIM JJIsl MOTpEeOUTENEeH.

C mnoapo6HOIt wuHpOpMaIMerd O TMOpsSAKe HampaBiIeHUs OOpaIieHus

(MHAHCOBOMY YMOJHOMOYEHHOMY MO>XHO O3HAaKOMHUTHCS Ha OQUIMATLHOM

caiire (puHAHCOBOTO YIOJIHOMOYEHHOTO.
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OdunmanbHbIi caiT ¢buHaHCOBOTO YIOJHOMOYEHHOTO:

www.finombudsman.ru

Homep Ttenedona cmyx0Obl oOecreueHUs JESITEIBHOCTH (PHUHAHCOBOTO
ynosaomoueHHoro: 8 (800) 200-00-10 (6ecmaTHbIil 38B0HOK 110 Poccun).

MecTo HaxoXJeHUs CIy>KObl oOecriedeHus AesITeIbHOCTH (DMHAHCOBOTO
ynosHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEPEyIIoK, JOM 3.

[ToutoBBIfi azmpec caykObl oOecrmeueHUus ACATEIHHOCTH (UHAHCOBOTO
ynonHoMmoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEPEYIOK, OOM 3,

nonyyarenb AHO «COJDVY».
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